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AGENDA

Scrutiny and Involvement Network 
Staff and Tenant Consultation/Unconference (Online)
10am - 12 noon
Wednesday 28th January 2026

Zoom Link
https://us02web.zoom.us/j/86985901118?pwd=3gdbJ4bZUwPf74zbW9ajFikYmQ3exS.1
Meeting ID: 869 8590 1118
Passcode: 158030


1. Introductions, housekeeping and the plan for the consultation on delivery of new requirements in a revised Transparency, Influence and Accountability Standard 
· Social Tenant Access to Information Requirements
· Electrical Safety and the Tenant Satisfaction Measures 
· Consumer Standards Code of Practice 
· Competence and Conduct Standard 
Yvonne Davies @YDC

2. Summary of ALL the changes proposed to the Transparency, Influence and Accountability Standard
· What are the proposed changes and when will they come into effect?
Jack Smith, Policy and Regulation Expert and Assistant Director, Assessment and Tenant Engagement @RSH
Jonny Longden and Lina Patel, Policy Experts – STAIRs and the Conduct and Competency Standard, @RSH


3. Detailed RSH proposals Social Tenant Access to Information (STAIRS) 
· What changes are being proposed to the TIA standard following the government’s direction on STAIRs.
· How can attendees participate in the consultation?
Audience questions for RSH on STAIRS 
Jack, Jonny and Lina @RSH


4. What is the role of the Housing Ombudsman Service (HOS) on STAIRs 
· How/when will the changes impact on tenants and landlords and how will the Ombudsman operate the new appeal/complaint process?
Lydia Florence, STAIRs Manager and Mark Smart, Head of Casework Excellence and Development @HOS 

Questions and Consultation 1 
Tenant appeals/complaints about the operation of STAIRs at their landlord – HOS – audience views


5. Detail of other changes proposed to the Transparency, Influence and Accountability Standard? 
· What changes are proposed following the government’s direction on competency and conduct? 

Questions and Consultation 2 
a) STAIRs – RSH – audience views
b) Electrical Safety Checks and Tenant Satisfaction Measures - quick audience views
c) Competence and Conduct Standard – audience views
d) Changes to the Consumer Code of Practice
Jack, Jonny and Lina @RSH


6. Thanks’ and close of event (by 12 noon)
 Yvonne @YDC
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