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A free digital platform

designed to support social
housing tenants

We are developing The Tenants’ Voice, an
innovative new platform to help social housing
tenants. It aims to help you:

« Understand their rights in relation to a
housing issue.

+ Get clear guidance on what to do next.

« Communicate more effectively with their
landlord.

« Feel more confident about raising concerns
and taking the next steps.

We want to make sure this platform is shaped
by the people who may use it, which is why we
are inviting tenants to get involved.

Shape the future

Your feedback will help shape the future tool,
plus you could win a £100 Amazon voucher.

COMPLETE THE SURVEY NOW


https://lse.eu.qualtrics.com/jfe/form/SV_262w6KURPtnNk7c

Why you should get involved
Help us to create something that could:

« Make it easier for tenants to explain
housing issues clearly.

+ Help people feel more confident when
contacting their landlord .

« Improve access to clear information
about tenant rights.

« Make sure tenant voices are heard from
the start.

How you can get involved

The first phase of the project is where we
listen to tenants, learn from real experiences,
and understand what would make the
biggest difference.

We want to hear about:

+ The challenges tenants face when trying
to get help.

« What makes communication with
landlords difficult.

« What kind of information or support would
e most useful.

Your feedback will help us decide what the
tool should do and how it should work.

There will be different ways to get involved,
including; surveys, questionnaires, feedback
sessions, discussion groups and workshops.

We want to hear from a wide range of
tenants with different experiences and
backgrounds.

Your voice matters

This project is about creating something
useful, practical and easy to use for
tenants.

You do not need any specialist knowledge
or experience - we simply want to hear
from people with lived experience as
tenants.

Interested in taking part?

To find out more or register your interest,
please contact us at:
hello@the-ncrc.co.uk
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